
 

 

 

What to Bring and What to Expect 

1. Vaccination Records 

a. Please bring a copy of the latest and most current vaccination records for you dog. 

b. It is of the utmost importance that every dog’s vaccinations are up-to-date.  

c. We require the following: 

i. Bordetella (Kennel Cough) 

ii. DA2PPV (Your Vet will know what this is) 

iii. Rabies 

d. Unvaccinated dogs, or dogs with an expired vaccination cannot be accepted. 

e. Dogs should be under current treatment for fleas and ticks. 

 

2. Food and Diet: 

a. Bring the food your dog is currently eating if he’s tolerating it well. Do not change his diet right 

before or during his stay with us. 

b. Always pack enough food and medicine (if on medication) for an extra day. 

c. Please provide written instructions for feeding your dog. Many customers bring food already 

pre-measured and dated in individual baggies with dietary supplements and medicine already in 

the baggies. 

d. It is very common for a dog to lose its appetite for the first day in a new active environment. 

Unless the dog is very food driven, it might take a little enticement to get them to eat. We will 

sometimes add warm water, or a spoonful of wet food to help get them started (if allowed). 

e. If your dog is staying for 3 nights, it is not necessary to bring a 35 lb. bag of food. Our storage 

bins are large, but not that big. 

f. We provide food and water bowls unless your dog uses a “slow-bowl” food bowl. No glass 

please. 

g. All dogs are fed separately. Bowls are labeled with your dog’s name so they get the same bowl 

each meal. 

h. Please advise us if your dog is on a strict diet, medical diet, or cannot have snacks and or any 

other special instructions. 

i. Feeding times are usually between 7-8 am, and 5-6 pm. We cannot let the dogs graze feed. 

j. We give your dog about 15 minutes to eat. Some dogs eat in 10 seconds or less, and some need 

more time, and some dogs just don’t like to eat alone. We will sit with your dog if that’s what it 

takes. 

k. Unless your dog is physically sick, it will eat when it gets hungry enough. Always. 

l. Water is shared. Water bowls are filled, washed, and changed regularly and often throughout 

the day. 

 

3. Medicine and Supplements: 

a. Please bring all medications and supplements with detailed written dosage instructions.  

b. Bring enough medicine for an extra day or two. 



 

 

c. If your dog uses pill-pockets, cheese, etc., please provide that for us. 

d. We can administer insulin injections for dogs with diabetes. 

 

4. Toys: 

a. We ask all customers to leave the toys at home. Most dogs are very possessive over their toys 

and will fight over them. 

b. Stuffed toys stand absolutely no chance of survival and will die a horrific death. 

 

5. Bedding: 

a. If your dog sleeps on a dog bed or favorite blanket, you’re welcome to bring it. We ask that you 

do bring something from home with home-scents on it. They’ll know that’s theirs and it helps 

give them a more comforting feeling at bedtime. 

b. Make sure that any bedding or belongings you bring is expendable. We are not responsible for 

damaged belongings. 

c. It is recommended that you launder everything when you get back home. 

d. Please label all your belongings. 

 

6. Activity: 

a. Most young dogs view us as the best place ever to romp and play. However, 

b. Some older dogs don’t like being pestered by the young whipper-snappers. So, 

c. Usually after a stern warning, the pups quickly learn to leave the old folks alone. 

d. Weather permitting, we take long walks in the field behind the doghouse. 

e. Dogs that can jump our fences inside the doghouse are considered too risky to take into the 

field. 

f. Dogs considered by us to be a “flight risk” do not get a field trip. 

g. Dogs play very rough and may acquire nicks and scratches while playing which will be pointed 

out, if noticed, upon pickup. 

h. Your dog will be very tired and stressed when you get back home. Let him rest and enjoy light 

activities for a few days. 

 

7. Meet and Greet Interview: 

a. We ask all customers to call before coming. That way we can secure the dogs already staying 

with us. 

b. We will meet you and your dog at the main gate. While in the compound, your dog can run 

freely. Many dogs get a sensory overload from all the first-time scents and begin foaming at the 

mouth. It is very common and it’s normal. 

c. We’ll tell our story, Q&A, and then we’ll go inside the doghouse for the grand tour. It could get 

very loud, so we have most of our conversation outside while the dogs are inside. 

d. Meet and Greet interviews usually last for about 30 minutes. 

 

8. Free Daycare Day (Evaluation Day): 

a. We require that you schedule a Free Daycare Day for your dog. 

b. We need to evaluate your dog for 4+ hours to determine his temperament, behavior, and 

compatibility with other dogs. 



 

 

c. Your dog will be introduced slowly and one-at-a-time with our other dogs. 

d. Your dog is expected to get-along, tolerate, and socialize with our other dogs and people. 

e. Any signs of aggression, bullying, or obsessive compulsive humping will disqualify him or her 

from staying with us. 

 

9. Daycare: 

a. Daycare is a great place for dogs to get plenty of exercise, socialization skills, and fresh air. 

b. Depending on the weather, if the conditions are right, we open all the gates and doors. Your 

dog, along with others will be running in and out. Barking, playing, and rough-housing for most 

of the day. 

c. Dogs play rough, and can acquire nicks and scratches while playing. We monitor their activity 

carefully. If they get too rough, we’ll make adjustments as needed. 

d. If we notice a nick or scratch, we will let you know. 

e. Expect for your dog to be worn-out when he gets home. 

 

10. Boarding: 

a. During the day, there is no difference between daycare and boarding. All the dogs spend the day 

together and play together. 

b. At night, some dogs are separated due to habits like chewing up beds and blankets, or peeing 

and pooping in the doghouse. 

c. Dogs with brothers and sisters sometimes like to be in an area of their own. 

d. We have only 2 large crates for owners that prefer their dog sleep in a crate by themselves. 

e. Some dogs get to sleep in the bed with Vicki or Madison. 

f. Expect for your dog to be worn-out when he gets home. 

 

11. When you get home: 

a. Even if your dog is an everyday visitor, expect him to be extremely exhausted and somewhat 

thirsty.  

b. It’s probably a good idea to refrain from feeding food and water until he’s relaxed some. Eating 

and drinking water upon just arriving home may cause him to get sick if he’s still very excited. 

c. Expect your dog to be somewhat lethargic and distant. He’s had a very stressful day mentally 

and physically (just like you after a hard day at work). It is not unusual for a dog to sleep for long 

periods of time, or act tired for a couple of days after going home. Don’t worry, he’s okay, and 

he’ll be back to normal as soon as he’s rested. 

d. Your dog may have loose stools or diarrhea. Once again, this could be brought on by stress. If 

your dog tolerates his regular food and has good poop most of the time, then it’s probably just 

stress related. It should clear up quickly. 

e. Wash your dog and all his belongings. Trust that they are dirty and need to be washed. 

f. If your dog begins to have more than average eye and or nose drainage, or a persistent cough, 

contact your veterinarian. Please contact us too. We need to know about any possible virus. 

 

12. Afterwards: 

a. If there is any question about your dog’s health or behavior shortly after staying with us, please 

call us immediately. 



 

 

b. We try very hard to run a clean and sanitary doghouse. We also mandate that all dogs staying 

with us are up-to-date on required vaccinations. Unfortunately, dogs will step in things and 

mouth things that are not sanitary and then play with other dogs. Parasites can be passed from 

one to another in that manner.  

c. There are a few basic things to look for: 

i. Eating habits vs. weight loss or gain. 

ii. Poop. It gives an idea of general health and diet. 

iii. Skin and Coat. 

iv. Activity level. 

d. There are viruses and parasites that are beyond our control, therefore if you notice any unusual 

signs or behavior, contact your veterinarian. 

 

13. Spay and Neuter: 

a. All dogs 1 year old and older must be spayed or neutered. No exceptions. 

b. Dogs between 6 – 12 months will be handled by-case. 


